
 
 
 

7th Annual Report 2008 – 09 
St Albans & District Bereavement Network 

 
 
 

 
 
 
 

Web: www.sabn.org.uk email: help@sabn.org.uk (Helpline) admin@sabn.org.uk (Admin) Registered Charity Number 109463 



2 

 
 

CONTENTS 
 

Chairman’s Message      p3 
 

Our Work with Adults      p5 
 

Our Work with Children and Young People   p6 
 

How We Help       p7 
 

Facts and Figures      p8 
 

Events 
Conference ‘Grief, Loss and Trauma:  p9 

 
Bereavement in School Communities’  p9 

 

Service of Remembrance and Thanksgiving 2009 p10 
 

Financial Report and Statements    p11 
 

How You Can Help 
 

Volunteering      p14 
 

Events and Fundraising    p14 
 

Giving       p14 
 



3 

Chairman’s Message 
 

Welcome to this Annual Report of the St Albans and District Bereavement Network. I hopethat you 

will find it of interest. 
 
The year 2008-09 has been a busy one for the Network. We have continued to provide support for a 
significant number of bereaved people through our counselling, home visiting, telephone and social 
support group services. During the year we received a total of 366 new referrals. Each new client is 
assessed carefully by our staff to ensure they are provided with the best possible support. An important 
recent change in the spectrum of people being referred to SABN for help is the increasing number for 
whom bereavement is a part of broader mental health issues. This is now placing considerable demands 
on our staff, our volunteer counsellors and bereavement visitors. It is inevitable that we are having to 
refer the most complex cases back as we do not have the expertise to deal with them effectively. 
 
Our Children’s Service continues to support bereaved children and their families in their homes or 
schools or through group work. We are able to provide advice and support to schools and professionals 
supporting bereaved children. During the past year we have been active in supporting a large group of 
children and adults who were affected by the suicides of pupils in local schools. 
 
At the heart of the Network are our volunteers and during the year I am pleased to say that we have 
recruited and trained 17 new people, including 4 new counsellors, each of whom has 
received appropriate induction and training to ensure that we are able to continue to offer a first class 
service for those coming to us for help. To provide training more tailored to the needs of SABN, our 
Network Co-ordinator has been working to develop our own basic training course for volunteers and this 
is proving to be very effective. In SABN we regard training for our staff and volunteers as very important. 
We have therefore held a workshop for our counsellors on Complicated Grief and further specialised 
workshops are planned. We have also held regular group meetings for our Counsellors,Visitor Team 
Leaders and the Telephone Team to ensure that they receive further training and are kept up-to-date in 
their knowledge. 
 
During the last year, I am pleased to say that we have been able to form a new Visitor Group in 
Harpenden based in the High Street Methodist Church. This brings the number of active Visiting Groups 
supporting bereaved people in the District to seven. A new venture that we are now undertaking is the 
establishment of ‘Talking Groups’ which are designed meet the needs of bereaved adults who feel safer 
to talk in a group about their loss. Each one is composed of a small group of clients who meet together 
over five sessions held fortnightly, facilitated by trained counsellors. These Groups are gradually 
replacing our Social Groups which have become more difficult to run due to a shortage of individuals 
prepared to lead them. 
 
Two major undertakings for SABN have been the Service of Remembrance and Thanksgiving and the 
recent Conference, ‘Grief, Loss & Trauma in School Communities’. The first Service of Remembrance, 
organised in conjunction with the Ecumenical Chaplaincy and staff of St Albans Cathedral in November 
2008, was a huge success with up to 1000 adults and children attending. In conjunction with the Service 
we created an annual Book of Remembrance in which names of departed loved ones are inscribed and 
which is placed in the Ramryge Chapel in the Abbey. The success of this Service, and the obvious need 
for such an event in our community, led us to hold a second Service in November 2009 which was also 
very well attended. Both the Service and the Book of Remembrance will now become annual events both 
for the Cathedral and for SABN. 
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The Conference was held in the University of Hertfordshire’s Fielder Centre in January 2010 and was 
attended by over 200 professionals involved with the support of bereaved children in schools and the 
community. We were fortunate to have two excellent Keynote Speakers and ran a number of workshops 
dealing with particular aspects of grief and loss in young people. The feedback we have received from 
those attending the conference has clearly indicated that our conference was both timely and much 
needed. We are grateful to Hertfordshire County Council [CSF] which provided the funding we needed to 
run this conference. 
 
On the funding front, we are pleased to be able to report that our financial situation is now much 
improved. We are very grateful for all of the grants and donations that we have received from each of the 
local Trusts, organisations, groups and individuals who have supported us during the year. Details are 
provided in the Treasurer’s Report. Without their support we could not continue to provide a quality 
service to our clients. The level of service that we can provide is inevitably limited by our income and we 
are still concerned that ‘unrestricted’ funding for our core activities, which is necessary for the effective 
running of the Network and the development of new initiatives, remains difficult to obtain. The Trustees 
have been most careful, however, to ensure that we are living within our means whilst always looking for 
new sources of funding and support. 
 
The other constraint that is now starting to impact on our activity is the fact that we are rapidly outgrowing 
the space we have available to us at Trinity URC Church. We therefore need to look to find alternative 
premises that would better fit in with our activities and of course the financial resource that this will almost 
certainly involve. 
 
The health of SABN is very much dependant on our volunteers. They provide not only the core of our 
Home Visiting, Counselling and Telephone services, but also give invaluable help in the office and 
support our staff in other ways. To these dedicated people, we owe a debt of gratitude and I am pleased 
that at the Annual Meeting we will be recognising those who have given five years’ service to the 
Network. We are also fortunate that we are served by a highly competent and totally dedicated staff,Viv 
Lawman, the Network Co-ordinator, Charis Harbidge, the Children’s Work Co-ordinator, Olivia Borthwick, 
our Administrator, and Chris Graham, who provides invaluable administrative and fundraising support. 
They deserve our thanks, not only for their paid work but also for the many hours of unpaid work that they 
put in on behalf of the Network. In addition to keeping the Network running effectively they also undertook 
the considerable amount of work involved in the organisation of the Remembrance Services and the 
Conference. It gives me particular pleasure to be able to congratulate Viv on having completed her 
accreditation to the British Association of Counselling and Psychotherapy (BACP) and also Charis, who 
has been awarded a Diploma in Childhood Bereavement. 
 
Finally may I express thanks to our Trustees for their diligence and efforts which have ensured that our 
organisation continues to be built on good foundations, and also to all of our funders and supporters 
without whom we would not be able to achieve what we have. 
 
 
 
Dr Michael W Elves 
Chairman 
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Our Work with Adults 
 

The year 2008-09 has been a busy one for 

the Network; we feel this is largely due to our 
new website and circulation of our new leaflets 
throughout the district. Time has been spent 
working in partnership with other professionals 
to make them aware of the services we are 
providing for the community and to ensure that 
access is easily available through our Helpline. 
We received over 1750 telephone calls during 
the year and at any one time we are providing 
help for approximately 90 adults through our 
counselling, home visiting, telephone and social 
support group services. Each new client is 
assessed carefully by our staff to ensure they 
receive the best possible support. We provide 
over 32 counselling sessions per week and are 
aware that we are one of the largest counselling 
services in the district. There has been a gradual 
increase in male clients who are accessing the 
service. 
 
As demand for our services grows and the 
complexity of the cases that we work with 
increases, the need to evaluate our services is 
high on the agenda; this year we spent time 
communicating with clients to encourage them to 
complete evaluation forms on the services they 
had accessed whilst working with us so that we 
could review all sectors of our work. The 
response we received was very enlightening and 
we are grateful to our clients for assisting us 
(some testimonials are listed in the report). The 
outcomes were valuable and we have made 
some changes to the service: 
 

·  Clients can now make an assessment 
appointment through the Helpline on 
their first call. 

·  We have reduced our waitlists for 
counseling sessions by recruiting more 
counsellors and working from 3 different 
locations within the district. 

·  Telephone Counselling was extended 
to clients who were not able to leave their 
homes because of disability or ill health. 

 
 
 

 
 
 
 

·  The introduction of Talking Groups for 
individuals who wished to be with others 
to share their grief, rather than be on 
their own. 

·  A new Visiting Group joined the 
Network from Harpenden Methodist 
Church, and we now have 7 active 
Visiting Groups in the district. 

·  We reviewed our training for volunteers 
and decided that we needed to develop 
new in-house training courses which 
would provide skills training for all our 
teams, enabling them to work more 
confidently with clients. Throughout 
2009- 2010 we will continue to work with 
other outside agencies and professionals 
to develop courses for all volunteers. 

 
I would like to thank our staff and 
volunteers who have worked so hard to 
support clients, and appreciate their 
dedication to the Network. 
 
 

 
I became a volunteer 7 years ago and 
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Our Work with Children and 
Young People  

 

Between September 2008 and August 2009, 

SABN has supported 103 children and young 
people and 98 adults, including parents, 
teachers and health personnel, caring for 
bereaved children. Our volunteers have made 
over 157 one hour visits to children at home and 
231 one hour visits to children at school or at a 
community site. Both Co-ordinators have had 
heavy schedules, fielding Helpline enquiries, 
supporting staff and parents and visiting 
bereaved families. SABN has supported several 
children and their parents or carers in groups, 
either through the ongoing SPACE programme 
or through support groups run at local secondary 
schools. A significant number of SABN teenage 
packs have also been distributed. 
 
This last year has been without doubt one of our 
most challenging and distressing as SABN has 
engaged with several bereaved families 
devastated by the unexpected death of one of 
their children. These events have also had a 
profound impact on our community, especially 
on the lives of hundreds of young people and 
school staff who knew and cared for them.  
 
 

 
 

 
 
 
 
 
Parents, teachers and support agencies have 
had to strike a delicate balance between 
meeting the immediate needs of the bereaved 
and at the same time re-introducing familiar 
routines and boundaries to contain events and 
re-establish a sense of safety. 
 
As an agency, SABN has provided measured 
responses to meet the unique needs of the 
young people but at the same time recognising 
how important it is to support the parent or carer. 
Networking closely with other agencies has been 
vital in achieving this; so too has a flexible 
approach which has offered the bereaved 
teenager some choice as to how and when to 
access help. SABN has also devoted much time 
to school staff caught up in these circumstances 
offering, when needed, ongoing helpline support, 
practical advice, workbooks or information packs 
for pupils and access to clinical supervision. 
 
We must not lose sight of wider concerns shared 
by many adults who work with young people in 
our District. Like us they see: 

* our children’s need for ongoing, committed 
and loving relationships 

* our children’s need for clear boundaries even 
when they are teenagers 

* our children’s need for a sense of belonging, 
value and purpose which is not linked to 
achievements or material possessions 

* our children’s continuing need for positive 
family interactions despite the attractions and 
benefits of electronic communications and 
amusements 

* our children’s need for opportunities to be 
quiet, reflective and spiritual if so inclined, to 
counterbalance a world which seems 
increasingly driven and frantic 
 
Having talked to many bereaved children and 
parents over the last year, these needs leap out 
at us time and time again. As a community, it is 
important that we hear this message and act. 
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How We Help — What Our 
Clients Think of Us 
 
 
 

 
 
 
 

“Your wonderful volunteer counsellor helped 
me transform my perceptions and 
understanding of the meaning of death (and 
life) when my parents died, I will be eternally 
grateful”                                         Counselling 
 
 
 
“Thank you so very much for all that you 
have done for me, I don’t think I would have 
come to terms with my loss without your 
help, you have given me back my life” 
                                                   Home Visiting 
 
 
 
“When my wife passed away I was utterly 
distraught and didn’t want to talk to anybody. 
By joining the social group I realized that all 
the other members were in the same 
situation as myself. The social group is not a 
‘magical cure’ but it can go a long way 
towards helping me regain some of my life 
again”                                          Social Group 
 
 
 
“I am very grateful for this wonderful service 
which you provide, I felt so supported when I 
rang the helpline, someone who took time to 
listen to me when I was so low and feeling 
lost”                                                    Helpline 
 

 
 “Thank you so much for your timely help 
with finding information for the family whose 
daughter died. I am really impressed with 
the Family and Youth Packs which have 
been very well put together”           Resources 
 
 
 
“She helped me understand everything that 
was happening, which helped me sleep and 
go to school”                                   11 year old 
 
 
 
“She got me to talk about my emotions and 
how I felt, which I wouldn’t of done before 
”                                                      14 year old 
 
 
 
“I was able to face what had happened in 
little chunks, talking about it along the way; I 
was able to express how I felt”       17 year old 
 
 
 
“I would just like to thank you so much for all 
the support, help and advice you have given 
us over these last few weeks following 
recent deaths of students. Your help and 
support has been very much appreciate, not 
only by me but the students and staff ” 
                                                     Headteacher 
 
 

 
 
 



8 
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Events 
Grief Loss and Trauma: 
Bereavement in School Communities 
27th January 2010 

An award of £15,000 from the Children, 

Schools and Families’ Children’s Targeted Fund, 
enabled SABN to set up a day conference for a 
wide range of professionals who care for 
bereaved children at school. SABN was 
fortunate to secure two excellent speakers,Val 
Culff, Educational Consultant and David Trickey, 
Lead Clinical Psychologist and nine individuals 
from a variety of agencies willing to provide 
workshops on specific issues. 
 
The response to the conference was 
overwhelming with 210 delegates attending on 
the day, filling the Fielder Centre in Hatfield to its 
maximum capacity. Although SABN is a district 
charity, delegates came from all quarters of 
Hertfordshire and from both the primary and 
secondary school sectors. SABN was also glad 
to welcome members from both statutory and 
voluntary agencies which provide support for 
bereaved children and young people in 
Hertfordshire or nationally. For them it was also 
an excellent networking opportunity. 
 
The day itself was a great success and the 
evaluation forms reflect this. 97% felt that the 
conference met their expectations and over 90% 
that they had been made more aware of the 
needs of bereaved young people and more 
confident in supporting them. A full conference 
report will be available by April 17th 2010. 

 
 
“Absolutely fantastic and helpful.” 
 
 
“Brilliant – well done SABN.” 
 
 
“Excellent day overall. Brilliant organisation. 
Excellent afternoon speaker.” 
 
 
“Superbly organised and presented 
conference, down to the smallest detail.” 
 
 
“Very informative day. Lots of good 
speakers. 
A little rushed at times.” 
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Service of Remembrance and 
Thanksgiving 2009 
 
The second Service of Remembrance and 
Thanksgiving, organised in conjunction 
with the Cathedral Ecumenical 
Chaplaincy, filled the Abbey Church and 
Cathedral with 900 adults and children 
wishing to give thanks for the lives of 
family or friends who have died. 
 
 

 
 
 

Before the service around 450 balloons were 

released outside the Abbey, each celebrating 
the life of a loved person. The service featured a 
special address by the Revd Canon Stephen 
Lake, Sub Dean, to over a hundred and fifty 
children and gave the opportunity for children to 
write a memorial message on paper leaves 
which were then placed on The Tree of Life. The 
service, like last year’s, was greatly valued by all 
who came to celebrate the lives of their loved 
ones. 
 
Readings and prayers were given by Jason 
Phillips of Phillips Funeral Services and SABN 
Trustee, members of the Network and 
representatives of bereaved people. The Bishop 
of Hertford, the Rt Revd Christopher Foster, 
gave the address and most of the congregation 
lit candles in order to remember their loved 
ones, accompanied by anthems beautifully sung 
by the Abbey Girls Choir. 
 
Many of those present took the opportunity to 
view the Book of Remembrance 2009 which was 
on display on the High Altar. The Book of 
Remembrance 2010 has now been prepared 
and will be placed for public viewing in the 
Ramryge Chapel by Easter 2010. 
 

 
 
Visit from the High Sheriff 
In June ‘09, we welcomed Mrs Michael 
Wentworth-Stanley, High Sheriff of 
Hertfordshire, to our offices. We are grateful for 
the interest that she has shown since, in 
particular for presenting the certificates at our 
Annual Meeting. 
 
Website 
In 2009 our new website went live and has 
proved to be a great success. It has information 
on all our services, the latest news and events, 
links to other support services and information 
on supporting and donating to SABN. 
www.sabn.org.uk 
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Treasurer’s Report 2008 — 2009 

Iam pleased to report that the financial position of the Network has improved significantly over the last 2 

years. In the financial year to 31st August 2009 our income was £108,000, of which almost half came 
from commissioning awards. Hertfordshire County Council’s Children’s Schools and Families [CSF] 
Target Fund and their 513 Prevention Fund significantly contributed to our work with Children, and the 
West Hertfordshire Primary Care Trust [PCT] is providing on-going support towards our counselling work 
with Adults. 
 
The balance of our funds came as grants from local trusts, donations from churches, various community 
groups and individuals, and from fundraising events organised by ourselves, or on our behalf. We are 
very grateful for all of these donations and contributions without which the Network would not be able to 
operate as it does. In respect of 2008/9, special mention should be made of the significant grants 
provided by the Graham Rowlandson Foundation, via the Hertfordshire Community Foundation, to 
support our core Children’s work, and by the Childwick Trust to support our Adult work. Similarly, we 
were very grateful to The Cathedral and Abbey Church of St Alban for a very generous unrestricted 
donation from their annual firework display. 
 
In 2008/9 our expenses amounted to £92,000. The increase compared to 2007/8 reflected two specific 
items, namely the first full year costs of employing an administrative assistant, and the costs associated 
with the Service of Remembrance [with the matching revenues included in Income]. All of our costs are 
tightly managed and restricted within the limits imposed by our income. New initiatives, such as the 
Service of Remembrance, our ‘Talking Groups’ initiative and certain training and I.T. expenditure, were 
only possible due to specific funding awards made by organisations such as Children’s Workforce 
Development/Dacorum CVS, Bedfordshire & Luton Community Foundation/London Luton Airport 
Community Trust, CSF and Phillips Funeral Directors. 
 
The surplus for the year of £16,000 has been added to our reserves. These essential reserves have been 
set aside to meet future contingencies which may arise and to buffer the impact of any future reductions 
in funding. It is significant that all of our commissioning awards that we received in the year were for 
fixed, relatively short terms and there is no guarantee that they will be continued beyond their current 
terms. Indeed, several have already ended and all will do so by the beginning of 2011. 
 
Early indications are that central government funding to local commissioning bodies may well be 
dramatically cut. We already anticipate a significant reduction in the overall level of these awards in the 
current financial year, which will leave us needing to make up a revenue shortfall in 2009/10 of 
approximately £20,000. Consequently, costs will need to be continually controlled and the Network will 
become increasingly dependant on alternative sources of funding if it is to be able to continue to provide 
its core services to clients. 
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Financial Statements — Summary 
As at 31st August 2009 
 
 
 
 
 
 
 

 2008-09 2007-08 
 £ £ 
   

Fund-Raising and Donations 27828 38310 
   
Grants 71217 32016 
   
Legacies 7203 51991 
   
Investment Income 1701 921 
   
   
Total Incoming Resources  107949 123238 
   
   
Resources Expended in the Year   
   
Direct Charitable Expenditure 78468 64355 
   
Publicity and Fundraising 6427 4518 
   
Administration Costs 6913 4812 
   
Total Resources Expended  91808 73685 
   
Net Movements of Funds in Year  16141 49553 
   
Total Funds at Year End   
   
Unrestricted 35084 17610 
   
Restricted 1231 2564 
   
Strategic Reserve 50000 50000 
   
Total Funds at Year End  86315 70174 

 
 
 
 
 
 
 
 
 
 
 

If you would like a copy of the full Annual Account s for 2008 — 09 please contact the SABN Office 
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We are extremely grateful to all individuals and pr ivate donors who given  
donations, raised money or given their time to supp ort SABN. In addition, 
we are grateful to the following local organisation s and grant awarding bodies 
who have supported us since 1 Sept 08. 
 
Abbey Theatre St Albans     Rotary Club of St Albans 
 
Alexander Evangelical Church     Soroptomist International St Albans & District 
 
Bedfordshire & Luton Community Foundation  St Albans Chamber Choir 
 
London Luton Airport Community Trust Fund   St Albans Lions Club 
 
Childwick Trust       St Albans Masorti Synagogue 
 
Children’s Workforce Development/Dacorum CVS   St Albans Striders 
 
Chiswell Green URC       St Albans Symphony Orchestra 
 
David Wentworth Stanley Charitable Trust    St Albans (aft) Townswomens’ Guild 
 
Debenhams Ottoway       St Lawrence MU,Abbots Langley 
 
German Lutheran Congregation of St Albans/Luton   St Mary’s Womens’ Fellowship 
 
Graduate Women’s Association     St Paul’s Church 
 
Graham Rowlandson Trust (via HCF)    St Stephen’s PCC 
 
Herts CC CAMHS Slippage Fund     The Abbey Women’s Fellowship 
 
Herts Community Foundation     The Cathedral & Abbey Church of St Alban 
 
Herts CC CSF Learning and Development    The Elizabethan Club 
 
Herts CC CSF Targeted Services Fund    The Harpenden Trust 
 
Herts CC CSF 513 Prevention Fund     The White House 
 
Homewood Road URC      Trinity United Reformed Church 
 
Legacy – Miss Molly Stone      Waitrose Community Awards,Harpenden 
 
Marlborough Road Methodist Church    Waitrose Community Awards,St Albans 
 
Phillips Funeral Directors      West Herts PCT 
 
Probus Club        Wilton Lodge 
 
Radlett Cork Lodge 
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How You Help Us – Volunteering 
 
 
SABN employs 4 paid part-time staff to work 
within the Network, but without the huge support 
from our dedicated team of volunteers we would 
not be able to provide our services within the 
community – we value our team. 
 
Volunteer and Training opportunities within 
SABN are you looking to go back to work and 
feel that experience and skills are high on the 
agenda? Within SABN we can offer 
opportunities to gain experience to work in 
different environments, gain people skills, team 
building and administration and 
bookkeeping/finance skills. We currently have an 
urgent need for volunteers with database 
(Access) skills and we also need volunteers for 
our Helpline. If you can help with our fundraising 

 
 
by organising an individual event or helping with 
our fundraising programme, you would be most 
welcome. If you are interested, please contact 
Viv Lawman 01727 841914 for further details. 
 
Children’s Volunteers - SABN’s work supporting 
bereaved children and young people is both 
challenging and rewarding, whether you chose 
to work with groups of children, their parents and 
carers or in one-to-one settings at school or at 
home. If you already have experience of working 
with children and would like to know more, 
please contact Charis Harbidge to talk through 
the opportunities and training that we offer. 
 
 

 
 
 

 
 
 

Full details of how to give to our work 
are available on our website: www.sabn.org.uk or you can contact the SABN office  


